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NHCcTpyKIIUA 0 MOPAIKE OKA3AHUA CUTYAIMOHHOM MOMOIIH
UHBAJIMIAM U APYTUM MAJOMOOMJIBLHBIM I'PaKIaHAM NPH

NMoceleHuu 00pa3oBaTeIbHOI0 YUpPeKIeH s
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1. O0uue moJiosKeHust
Wuctpykius pazpaboTraHa B COOTBETCTBUU C

o ®enepanbubiM 3aKk0HOM OT 01.12.2014 No 419-D3 «O BHEeCeHUM U3MEHEHUN B
OTZENIbHBIE 3aKOHOHATeNbHble akThl Poccuiickon denepannu 1o BOIpPOCaM
COLIMAJIBHOM 3alMThl MHBAJIHUJOB B CBs3U C paTudukanuerl KoHBeHIMH o
MpaBax UHBAIUJIOBY,

o ®denepanbHpiM 3aKk0HOM OT 24.11.1995 Ne 181-®3 «O coumanbHOM 3alIuTe
MHBAIMIO0B B Poccuiickon denepanum,

e Cpomom mpauin CII 59.13330.2012 «CHull 35-01- 2001. [docTymHOCTH
3MaHUA W COOPYKCHHH 11  MaJOMOOWIBHBIX TPYNI  HACEIICHUSY,
YTBEPKIACHHBIX INPUKA30M MHMHUCTEPCTBA PETHOHAIBHOrO pa3Butus PP or
27.12.2011 Ne 605,

e MeronuueckuMu pekoMeHaanusIMu «O MOTPEOHOCTSAX B MOMOIIU PA3TUYHBIX
Ipynn  UWHBANUAOB TMpPU OKAa3aHUU YyCIyr Ha OO0BEKTax COIMAIbHON
uHppacTpykType»  OOmIepoccUiCKOM  OOIECTBEHHOW  OpraHu3aluei
«Bcepoccuiickoe 00111€CTBO MHBATUIOBY.

NucTpykums npeaHasHadeHa s coTpyaHukoB MBJIOY «bennbIKCKuil TeTCKUi
caZ» OTBETCTBEHHBIX 3a OKa3aHWE CUTYalHOHHOW IMOMOIIM WHBAJIWIAM U APYTUM
MaJOMOOMJIBHBIM Tpa)KJaHaM MpH OCYIIECTBICHHH UX JU4YHOro npuema B JIOY
(manee - OTBETCTBEHHBIC CICIIUATTUCTHI).

B nacrosmenn MHCTpyKIMM HCHONB3YIOTCA NOHATHA, NpUHATHIE B DenepasbHOM
3akoHe 0T 24.11.1995 Ne 181-D3 «O commaabHON 3aIATE UHBAIUA0B B Poccuiickoi
denepanum».

Kpome toro, B UHCTpyKIIMU UCITONB3YIOTCS CHEAYIOIINE TTOHSATHUSA:

CUTYyallMOHHAs TOMOIIb - 3TO MOMOIIIb, OKa3bIBa€Masi OTBETCTBEHHBIM CIIELUAINCTOM
WHBAJIMY B IEJSIX MPEOJIOJICHUs] 0aphepoB, MPEMSATCTBYIONIMX €My IMOJIy4aTh BCE
YCIIYTH, OKa3bIBa€MbI€ HACEJIICHUIO, HAPABHE C IPYTHUMU JIULAMH;

MaJOMOOWIbHBIC TpaXKAaHE - ATO JHIA IEHCHOHHOTO BO3pacTa; TrpaxklIaHe C
MAQJIOJIETHUMHU JIE€TBMH, B TOM YHUCJI€ UCTOJIB3YIOIIUE IETCKUE KOJISICKU; Ipyrue JInia
C OTPaHUYEHHBIMH CITIOCOOHOCTSIMU HIIU BO3MOKHOCTSIMU CaMOCTOSITEIIBHO
NePEIBUTaThCS,0PUEHTUPOBATHCS, O0IATHCS, BRIHYKJICHHBIC B CUITy YCTOMYMBOTO WITH
BPEMEHHOTO (PM3MUECKOTO0 HENOCTaTKa MCHOJb30BaTh ISl CBOETO MEPEABUKEHUS
HEO0OXOIMMbIE CPEJICTBA, MPUCTIOCOOIEHUS U (W) COOAK-TTPOBOJHUKOB.

2. llopsinok oka3aHusi CHUTYAUMOHHOM TOMOIIM WHBAJWAAM M JAPYTHM
MaJIOMOOWJIBHBIM I'PAKIAHAM

[Iprka3oM Ha3HA4arOTCs COTPYAHUKH YUpEKIAEHUsA, OTBETCTBEHHBIE 3a OKa3aHUE
CUTYaIIMOHHOM TTOMOIIY WHBAJKIAM U IPYTUM MaJIOMOOHMIIBHBIM TpaXKaHaM.
[Ipn HaxoxIeHWM WHBAIWAA WM MaJOMOOWJIBHOTO TpaXKJIaHWHA B TOMEIIECHUSIX
JTOVY emy oka3bIBaeTCsl CUTYallHOHHAS TOMOILIb:

® IIpU BXOJE U BBIXOJIE U3 31aHNU;

® [IpU NEPEMEIICHUN BHYTPH 3aHHUSI, IPU MTOABEME U CITYCKE C JIECTHHULIBL;

e Brapjepole - MOMOYb Pa3IE€ThCs U OAECTHCS.
JlelicTBHST  COTPYAHMKA IOCTAa OXPaHbl B YUYPEXKICHUM MPU OKA3aHUU
CUTYAI[MOHHO} MOMOIIY MHBAIUY WIH MaJOMOOMIBHOMY TPaXKIaHUHY:

® BBIXOJUT HA YJIHUIY, OTKPBIBAET BXOJIHBIE JIBEPH.

® OKa3bIBACT IIOMOIIb IIPU BXOJE B 3JaHNE Y UPEKICHUSA.
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® VYTOYHSET, B KaKOW IMOMOINM HYXIACTCS WHBAIUJ WIM MaJOMOOHWIIbHBIN
rpakJIaHUH, 1€J1b MOCEIICHUST Y UpexKaCHUSI.

B 3aBucuMocTM OT 1elM BHU3UTAa COOOIIAET OTBETCTBEHHOMY 3a OKa3aHUE
CUTYyallMOHHOM  TMOMOIIM  CHEUHHAIUCTY M3  4Yucia  aJIMUHUCTPATHUBHO-
YOPaBIEHYECKOTO TMEpPCOHANla, O TMOCCIICHUU YUPEXKIEHUS HWHBAIUIOM WIH
MaJIOMOOMIHFHOTO TPaKTaHWHA C OTPAHUYCHUEM TIEPEIBIKCHHS.

Jlo npuOBITHS OTBETCTBEHHOIO CIELMUAIUCTA, COTPYIHUK MOCTAa OXpPaHbl HAMPABIISAET
WMHBAJIMA WK MajJOMOOMIBHOTO TpakJIaHMHA K MECTY OKHMJAHUA U OOECreyrBaeT
€ro COMPOBOXKICHHE JI0 MECTA OXKUJAHUS CIEAYIOIMMUA METOAaMU:

® UHBAIMIY C HapyUICHUEM CIyXa JaJOHbIO YKa3bIBA€TCS Ha CTyJl B 30HE
OKHUIaHUS (TIPUTIIAIIAIONINHI KECT) U MPEIJIaraeTCs Ha HETO CECTh;

e WHBAJIUJy C HapylIeHUEM 3pEHHUS CcHayajga JlaeTcsi BO3MOXHOCTH
COPUEHTUPOBATLCA B MPOoCTpaHCcTBE. HeoOX0IMMO MPUKOCHYTHCS K €ro Iieuy
WU PYKe, MPEIOKUTh MPOUTH K MECTY OXKUJIaHUSI, COIIPOBOXK/Iasl JBIXKCHUE
WIN TOJJICPKKONM MHBaIUAA 3a JIOKOTH/PYKY, WJIM HAaIMpaBlsiTh €ro CIOBaMU
(HeMHOTrO JieBee, IpaBee).

e (Oka3pIBacT NOMOIIb IPU BBIXOAE U3 3/IaHUS Y UPEIKICHHUS.

JlelicTBUSI OTBETCTBEHHOI0 CHENHAJUCTA MPHU OKA3aHUM CUTYAllHOHHOW IMOMOIIH
WHBAJIUIY I MaJOMOOUIIBHOMY TPaKIaHUHY:

e [lpu BcTpeue C UHBAIMAOM WIM  MAJIOMOOWIBHBIM  Tpa)XXJaHUHOM
OTBETCTBEHHBIN CHEIUATUCT JOJKEH COOOIIUTh CBOKO (aMIUIMIO, UM,
OTYECTBO, 3aHUMAEMYI0 JIOJDKHOCTh M BBIACHUTH, IO KaKOMy BOIPOCY
oOpaTwicst TpaxIaHuH. B 3aBUCUMOCTH OT (PU3UYECKUX OCOOEHHOCTEM
YeJIOBEKa, JIMYHBIA MPHUEM OCYIIECTBISIETCS B XOJUIE NEPBOro 3Taxa (Mpu
CIIOXKHOCTSIX € TEpeABUKEHHUEM), WJIM B KaOWHETE OTBETCTBEHHOTO
CIEUHAIINCTA;

e B cinydae mpenpoBoXJeHUS MHBAIHMA WM MaJOMOOWJIBHOTO TpakIaHWHA B
KaOWHET, OTBETCTBEHHBIH CHEIUAIUCT JIOJDKEH COOMI0JaTh CIEAYIOIINe
HOPMBI:

® UHBAJIMIY C HApYyIIEHHEM Ciyxa Mpeiaraercs ciieqoBaTh 3a coboi. CioBa
COMPOBOXKIAIOTCS JOCTYITHBIMHU U TOHSATHBIMH XecTaMu. B xaOuHeTe ykaszaTh
PYKOH MECTO, KyJla UHBAJIUJ MOKET MPUCECTh;

® UHBAIWIY C HApYyIICHUEM 3pEHUS HEOOXOIUMO MPEIOKUTh IMOMOIIb IO
COMPOBOXKJICHUIO B KaOuHeT. [IpemayioxkuTs He3psueMy caMOMy BBIOpATh, C
KakoW CTOPOHBI €My YAOOHO uATH (0OBIYHO ATO CBOOOJHAsT OT TPOCTHU
CTOpPOHA), TIPU NIEPEABMKCHUN WHBAIU]T ICPKUTCA 3a CrienrancTa pykou. [lpu
CIIyCKE WJIM TMOJbeME IO CTYNEeHbKaM BECTH HE3PSYEro

® TMEPINCHAUKYISIPHO K HUM M 00s3aTeNIbHO MoKa3arh nepuia. [Ipoxoas asepu
WU y3KUE MPOXO/JIbl, BCETJa UITHU BIEPEAHN, PYKOW HaAmpaBiisisi MHBAIM/IA TaK,
yTOOBI OH IIEJI CIEAOM 3a CIIEUAINCTOM. B KaOuHeTe, HEOOX0AUMO IMOABECTH
WHBAJINJIA K CTYJIy U HAIIPABUTh €T0 PYKY HAa CIIMHKY CTYJIa;

® MHBAJIWJ, UCOBITHIBAIONINI TPYIHOCTU MPU MEPEABUKEHUU, COMPOBOKIACTCS
TOJBKO B KaOMHETHI, PACIIOJIOKEHHBIE HA MEPBOM JTaXKe 3/IaHUs Y UpEKIACHUSI.
[Ipu comnpoBOXKACHUU TpearacTcs HeoOXoaAuMas MOMOIb, KOTOpask MOXKET
OBITh OKa3aHa MPHU NEPEIBIXKEHUH 110 3[IaHUI0;

® UYHBAIMIY C HapyUICHUSIMU MHTEJUIEKTAa MpEAJIaraeTcsi ClieoBaTh 3a COOOM,
nepe; HUM OTKPBIBAETCS IBEPH, U MPEJIAraeTCs 3aHATh MECTO MOCETUTEIIS.
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Opranu3zanus JIMYHOTO IPUEMa UHBAJIMJIA C HAPYLIEHUEM ClIyXa:

® Ui NPUBJICYEHUS] BHUMAHUS HEOOXOAMMO Ha3BaTh HMHBAIUAA [0 UMEHU U
OTYECTBY, @, B CIIy4ae OTCYTCTBHUS PEaKIIUH, CJIErKa MPUKOCHYTHCSA K €ro pyKe
WIH TIPUBJICYh BHUMAHUE KECTOM PYKH;

® B Clyyae CJOXKHOCTEH C YCTHBIM OOIICHHEM MpeJiaracTcs BECTH TUAJIOT B
NUCBbMEHHOM BUJIE;

® IpU BO3HUKHOBEHHMM HEOOXOAMMOCTH O3HAKOMJIEHHS C JIOKYMEHTAMH,
MPEIOCTABIIEMbIMI WHBAJIMIOM, OTBETCTBEHHBIN CIEIUATUCT KOMMEHTUPYET
JIOKYMEHTBI, KOTOpPBhIE HYKHBI JJISl PELICHHUs] BOIMPOCA, CBSI3aHHOTO C JIMYHBIM
oOpaiieHueM HMHBaNIWa. B cilydyae mpegocTaBiIeHHUs HEMOJIHOTO KOMILIEKTa
JIOKYMEHTOB, OTBETCTBEHHBIA CIEIUANIUCT B MHUCbMEHHOM BHJE COOOIIAeT
WHBAJIH]y TIEPEYCHb HEJJOCTAIONIUX JOKYMEHTOB;

e COOMIONAIOTCS OOIIME OSTUYECKHE HOPMbI OOMIEHUS C HHBAIUJIAMH C
HapylIEHUEM CcllyXa - HE YKa3bIBaeTCsl Ha TIpaMMAaTUYECKUE OIIMOKM, HE
JIENIal0TC  3aMEYaHusl [0 YCTHOM pedyM, TaK Kak MHOTHE WHBAJIUABI C
HapyLICHUEM CIIyXa HErPaMOTHBI.

Opranu3zanus JIMYHOTO MIpHeMa UHBAJIN/IA C HAPYLIEHUEM 3PEHUS:

e npu OOUIEHMM HEOOXOJUMO YUUTHIBATh IOCTOSHHYIO HEOOXOAMMOCTh
WHBAJINM/Ia B OPUEHTAIlMN B MPOCTpaHCTBE. ECiaM OTBETCTBEHHBIN CIIELUATHCT
nepeMenaeTcss Mo KaOMHEeTy WM TOKWAAeT €ro - CBOM JICUCTBUSA
COMPOBOXAAaeT TonocoM. Ecimm B XoAe JUYHOTO TIpHEeMa BO3HHUKIA
HEOOXOMMOCTh MPUTTAIICHUS IPYTUX CIIEIUATNUCTOB, HY>)KHO MPEICTaBUTh MX
U J1aTh UM BO3MOKHOCTb BBIPa3UTh I'OJIOCOM CBOE IIPUCYTCTBUE;

® IpU BO3HUKHOBEHHMM HEOOXOAMMOCTH O3HAKOMJICHHS C JIOKYMEHTaMH,
IPEOCTABIIIEMbIMI UHBAJIMIOM, HE HAPYIIAETCS MOPSAOK MX PACIIOIOKECHHUS.
HeoOxoaumMo KOMMEHTHpPOBAaTh CBOM JEWCTBUA M Ha3blBaTh JOKYMEHTHI,
KOTOpBIC HYXHBI JIJIsl PEIICHUsI BOIPOCA, CBA3AHHOTO C JIMYHBIM OOpaIieHueM
uHBaIHaa. B cimyuyae mpemocTaBieHHMS HEMOJHOTO KOMIUIEKTa JTOKYMEHTOB
HEO0OXOAMMO COOOUIUTh B MUCBMEHHOM BUJE MH(GOPMALMIO O HEIOCTAIOIIUX
JOKYMEHTaX, a Takke, o0 Mpoch0e WHBANMAA, 3aMucaTh WH(OOPMALIUIO HA €ro
TUKTO(DOH;

® B ciayyae HEOOXOIUMOCTU MOAMNKMCH MHBAINA HA JOKYMEHTE OTBETCTBEHHBIN
CHELMATUCT TOJHOCThIO YUTAET €ro, yOexkaaercs B IMOHSATHU WHBAIUIOM
U3JI0’)KEHHOW HMH(OpMAIMK, a TaKXke MpeiaraeT MOMOUIb B TMOANHCAHUU
JOKYMEHTa - pachojlaraeT JOKYMEHT I0Jl aKTHUBHYIO PYKY, HampaBiseT
yKa3zaTelbHBIA Majiel] 3TOM PYKH B MECTO, TJie JOJDKHA HAayaThCsl MOATMUCH.
WHBanma MOKET HCTIOIb30BaTh (DaKCHMIILHOE BOCIIPOU3BEICHUE TTOATIHCH;

® HEOOXOAMMO COONIOJATh OOIIME ITUYECKUE HOPMBI OOIICHUS C WHBAJIUIOM C
HapylIeHHWEeM 3peHHsl - Uu30eratb W3JMIIHEH JKECTHKYJSAIWU, B Ciydae
HEOOXOJMMOCTH YTEHHS JOKYMEHTa TpeayNpeauTh HWHBAIUAa O Hayaie
NeHCTBUS, OOECHeYnTh OTCYTCTBUE UIYMOBBIX SIBICHUH B KaOHHETe
(OTKIIIOYUTHh WM MAaKCHUMaJbHO CHHU3UTh TPOMKOCTb CHUTHAJOB TEJNe(OHOB,
HaxOJIAIIMXCS B KaOMHETE).

Opranu3aius JMYHOTO MPUEMa MHBAIW/A C UHTEUIEKTYaIbHBIMU HAPYILICHUSIMU:

e mpu OOIIEHWH HEOOXOIUMO UCIOJIb30BaTh KOHKPETHBIE (DOPMYITHPOBKH,
U3JI0’)KEHHBIE JIOCTYIIHBIM U TIOHSATHBIM SI3bIKOM. Peub 1omkHA OBITH
CIIOKOMHOM, 0e3 KojebaHui TeMOpa U CKOPOCTH H3JIOKEHUS MHOOPMAIIUH.



e [lpu BO3MOXKHOCTH yCTHast uHbopmarus JOJIKHA
COMPOBOXIATHCANILTIOCTPATUBHBIMU WUJIM MUCbMEHHBIMU MaTepHUAIAMHU.

e [lo 3aBepuieHHMIO  JUYHOTO  TIpUE€Ma  OTBETCTBEHHBI  CHEIUATUCT
COMPOBOXK/IA€T MHBAIMJA WM MaJOMOOWJIBHOTO TpaKJaHWHA /10 BBIXOAA W3
3/1aHMUSL.

OTBETCTBEHHOCTD 32 COMPOBOXKICHUE B YUpPEKICHUU peOEHKA-MHBAINIaBO3IaraeTcs
HAa JIMIIa  CONpOBOXJaromue  peOEHka-uHBanuaa  (poauTeseil/  3aKOHHBIX
Mpe/icTaBUTEINeH) U BEAYyIME CIICHUATUCThI TPYIIIL.
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