IaTHAAUATH NPABUJI MOBEAEHUS B KOHPJIUKTHBIX CUTYyalHAX

(AR IR

1. lajiTe napTHepy «BBIIYCTUTH Map». Eciu OH pa3apaxkeH U arpecCUBEH, TO HYKHO [TIOMOYb
€My CHU3MTb BHyTpeHHee HampspkeHue. Iloka 3To He ciyduTcsi, TOTOBOPUTHCA C HUM TPYIHO WU
HEBO3MOJKHO.

Bo Bpems ero «B3pbiBa» ciieflyeT BeCTH ce0sl CIIOKOMHO, YBEPEHHO, HO HE BBICOKOMEpHO. OH —
CTpajarolMi 4YEJIOBEK HE3aBUCUMO OT TOro, KTO OH. Ecim 4enoBek arpeccuBeH, 3HAYMT, OH
IIEPETIONIHEH OTPULATEIBHBIMA SMOLMAMH. B Xopomiem HacTpoeHuH JI0JU HE KHUJAKTCSA IpYr Ha
Apyra.

Haunyuiunii npuemM B 3T MUHYTBI — IPEJCTaBUTh, YTO BOKPYT TeOs ecTh o0OoJiouka (aypa),
4yepe3 KOTOPYHO HE MPOXOIAT CTPEIIbl arpeccuu. Thl M30JMPOBaH, Kak B 3alIMTHOM KOKOHe. HemHoro
BOOOpaXEeHUs, M ITOT IPHUEM CpabaThIBaeT.

2. IlorpeOyiiTe 0T Hero CcHnokoiiHO o00ocHOBaTh mnpereH3uu. Ckaxure, 4ro Oynere
YUUTBIBATh TOJBKO (PAKTBI MU OOBEKTHBHBIC JOKa3aTeNbCTBA. JIFOASM CBOWCTBEHHO IyTaTh (PAKTHI U
smornuu. IToatomy smoruu orMmeraiite Bonpocamu: «To, 4TO BBl TOBOPUTE, OTHOCUTCS K (paKTaM MU
MHEHUIO, ToTagKe?».

3. CouBaiiTe arpeccuio HeOKUJAAHHBIMH NMpueMamMu. Hampumep, mompocuTe JOBEPUTEIHEHO
y KOH(QUIMKTYIOIIETO MapTHepa coBeTa. 3ajaiiTe HEOXKUJaHHBIH BOMPOC, COBCEM O JPYroM, HO
3HaYUMOM 1711 Hero. HamoMHuTE 0 TOM, YTO Bac CBSI3BIBAJIO B MPOLUIOM U OBLJIO OYEHb NMPUSTHBIM.
Cnenaiite kommumeHT («B rHeBe BHI ellle KpacuBee... Barl rHeB ropa3zio MeHblle, YeM s 05KUAAT, BbI
TaK XJaJHOKPOBHBI B OCTPOM CHUTYyallMH...»). Belpazure couyBCTBUE: HampUMep, TOMY, YTO OH (OHA)
MOTEPSJ CIUIIKOM MHOTO.

['maBHOE, 4TOOBI BallM MPOCHOBI, BOCIIOMUHAHMS, KOMIUIMMEHTHI MEPEKIIOYald CO3HAHHUE
Pa3bAPEHHOI0 NapTHEPA ¢ OTPULATENBHBIX YMOLUI Ha MOJIO0XKHUTEIbHBIE.

4. He naBaiiTe eMy OTpHLIAaTeIbHbBIX OLICHOK, 2 TOBOPHUTE 0 CBOMX YyBCcTBax. He rosopure:
«Bbl MeHs1 0OMaHBIBaeTe», Ty4llle 3ByYHUT: «S 4yBCTBYIO ce0si 0OMaHyThIMY.

He roBopute: «Bbl TpyOBIii yenoBek», Jydllle CKaXuTe: «5| odeHb OropyeH TeM, Kak BBl CO
MHOH pa3roBapuBacTe».

5. llonpocure chopMyIHpPOBATH KelaeMblii KOHEYHBbIH pe3yJbTaT U NpodieMy Kak Lenb
npenstcrBuii. [IpobiemMa — 310 TO, yTO HaAO pemarb. OTHOLIEHHE K YEIOBEKY — 3TO (OH WU
YCJI0BUA, B KOTOPBLIX IMPUXOAUTCA PCIIaTh. HerI/IHSHeHHOC OTHOIICHHUEC K KIWCHTY HJIU IMAPTHEPY
MOTYT 3aCTaBUTh Bac HE 3aXOTETh pellaTb. A BOT 3TOro JeiaTh Henb3s! He mos3Bomsiite smouusim
ynpapiaTe Bamu! OnpesenuTe BMECTE ¢ HUM MPoOJIeMy U COCPEI0TOYbTECH Ha HEH.

6. IlpenJioxkuTe KJIMEHTY BBICKA3aTh CBOM COOOpPa)KeHHsI MO pa3pelieHHI0 BO3ZHUKIIEH
npodjeMbl U CBOM BapHAHTHI pemieHusi. He uimmre BUHOBHBIX M HE OOBSCHSNTE CO3AaBIIEECS
MOJIOKEHHE, WIIUTE BbIXOA M3 Hero. He ocraHaBiuBaiiTech Ha MEepBOM MPHEMIIEMOM BapHaHTe, a
co3JiaBaiiTe crieKTp BapuaHTOB. [I0TOM U3 HEro BBIOEPUTE JTyUIINH.

[Tpu moucke myTeil pemieHusi MOMHHUTE, YTO CIEAYeT UCKaTh B3aUMOIPUEMIIEMbIE BapUaHTHI
pemieHus. Bl M KIMEHT MOKHBI OBITH YAOBICTBOPEHBI B3auMHO. M BbI 00a IOMKHBI CTaTh
nmoOeauTEIIMH, a HE ITOOEIUTENIEM U OOCKICHHBIM.

Ecnu He MokeTe JAOTOBOPHUTHCS O YEM-TO, TO MINUTE OOBEKTUBHYIO MEpPY JIsS COTJIAIICHUS
(HOpMaTHUBBI, 3aKOH, (DAKTHI, CYIIECTBYIOIINE TIOJIOKECHHS, HHCTPYKIIUH U T. 11.).



7. B m060M ciaydae gaiiTe mapTHepy «COXpPaHHUThb CBOe JuImo». He mo3Bossiite cebe
paciyckaTbCsi U OTBedaTh arpeccueil Ha arpeccuro. He 3ameBaiite ero mocrouHcTBa. OH 3TOTO HE
IIPOCTUT, JAKE €CIIM U yCTYNUT Haxkumy. He 3arparuBaiite ero Tu4HOCTH. J[aBaiiTe OLICHKY TOJIBKO
ero JeicTBUAM U MOCTYNKaM. MOKHO cKa3aTb: «Bbl yke 1BaX /bl HE BBIIIOJHWIN CBOE OOCIaHUEe», HO
HEJb35 TOBOPUTH: «Bbl — HEOOSI3aTEIILHBII YEITOBEK».

8. OrpaxaiiTe Kak 3X0 CMBICJI €ro BbICKa3biBaHMl M mnperen3mii. Kaxxercs, 4to Bce
MOHATHO, U Bce xe: «[IpaBWiIbHO 1M g Bac MOHAN?», «Bbl xorenu ckasars...?», «llo3BonbTe s
MepecKaxy, 4TOObl YOCIUTHCS, MPABWJIBHO JIM s Bac TOHSJ WM HET». JTa TaKTUKA YCTPaHSET
HEJIOpa3yMEHHUsl, U, KpOME TOT0, OHA JIEMOHCTPUPYET BHUMAHUE K YEJIOBEKY. A 3TO TOKE YMEHbUIAET
€ro arpeccHuro.

9. [lep:kuTech KaK Ha OCTPHE HOKA B MO3UIIMU KHA PABHBIX». BOJIBIIMHCTBO JIIO/CH, KOT1a
Ha HUX KpUYyaT WM UX OOBUHSIOT, TOXKE KpUYaT B OTBET WJIM CTapalOTCi YCTYMUTh, IPOMOIYATD,
9TOOBI TOTAcCHTh THEB Apyroro. O0e 3TH MO3UIMHU (CBEPXY — <POAUTEIBCKAS» WIH CHU3Y —
«“merckasn»’’) Hed(PHEKTUBHBI.

Jlep>kuTech TBEP/IO B MO3UIIUK CIIOKOHHOW YBEPEHHOCTH (TIO3UIIHS HA PABHBIX — «B3POCIIAS»).
Omna yzepuBaeT U apTHepa OT arpecCcuu, IOMoraeT 000uM He “TIOTepATh CBOE JUI0”.

10. He GoiiTech M3BUHUTHCS, €CJIM YYBCTBYETEe CBOIO BUHY. Bo-TiepBhIX, 3TO 00€30pyKHUBaET
KJIMEHTA, BO-BTOPBIX, BBI3bIBAET y HEro yBakeHue. Belb criocoOHBI K M3BUHEHUIO TOJIBKO YBEPEHHBIE
U 3pesible JIMYHOCTH.

11. Hudvero He HaJI0 JAOKa3bIBATh. B 11t0OBIX KOH(DIUKTHBIX CUTyallUAX HUKTO HUKOTJA U
HUKOMY HHYETO HE MOXeT Jokas3arh. [laxke cuiol. OTpunaTtenbHbIe dMOIMOHAIBHBIE BO3ICHCTBHS
OJIOKHPYIOT CIOCOOHOCTh IOHMMATh, YYUTBHIBATH M COIJIANIATHCS C «Bparom». Pabora MbIcTu
ocraHaBiIMBaeTcs. Eciin 4enoBek He JayMaeT, parioHajdbHas 4acTh MO3Tra BBIKIIOYACTCS, HE3a4eM U
MBITaThCA YTO-TO JOKA3bIBaTh. ITO — OECMONIe3HOE, MyCTOE 3aHsATHE.

12. 3amosrunTe nepBbIM. Eciy Tak yX MOITy4HIIOCH, YTO BBl MOTEPSUIM KOHTPOJIb HAJl COOOH U
HE 3aMETHJIM, KaK Bac BTAHYJIU B KOHQIIMKT, MONbITAlTECh CAENaTh €AUHCTBEHHOE — 3amonuure. He
OT «IIpOTHUBHMKa» Tpedyiite: «3amomnuu!... [Ipekpatu!», a ot ceds! lo6UTHCS 3TOTO JIeTye BCEro.

Bame Mosyanue moO3BOJIS€T BBIMTH M3 CCOpbl U TpekpaTuTh ee. B mo0oM KOHGIMKTE
y4acTBYIOT OOBIYHO JBE CTOPOHBI, a €ClIM OJHAa Hcye3ga — C KEeM CCOpPHUTbCA?
Ecnu xe HM OAMH M3 YYaCTHUKOB HE CKJIOHEH 3aMOJ4aTh, TO OOOMX OYEHb OBICTPO 3aXBaThIBAET
OTPHLIATENIEHOE 3MOIMOHAIIbHOE BO30YXJIeHHe. HarpspkeHue cTpeMUTeNnbHO Bo3pacTaeT. B Takom
«JIUAJIore» B3aMMHBIE PEAKI[MN YYaCTHUKOB TOJIBKO MOJJIMBAIOT Macyia B OroHb. YTOOBI OracUTh 3TO
BO30YXJIeHHE, HY)KHO YOpaTh TO, YTO €T0 Pa3KUTaLT.

Monyanue He AOKHO OBITH OOMIHBIM AJisi MapTHepa. Eciiu ke OHO OKpalleHO W3/I€BKOM,
3710paJICTBOM MJIM BBI30BOM, OHO MOXKET MOJIeHCTBOBATh KaK KpacHas TpAIKa Ha Obika. YToOBI cCKaHaa
MPEeKpaTUiICs, HY)KHO MOJYAHHEM HUTHOPHUPOBAaTh caM (akT CCOpbl, OTPULIATEIbHOE BO30YXKIECHUE
napTHepa, Kak eciau Obl HUYEro 3TOro He ObLIIO.

13. He xapakrepu3yiiTe cOCTOsIHMe ONNOHeHTA. Besyeckn wu30eraiite  cioBecHOU
KOHCTaTalluyd OTPHUILATEIBHOTO 3MOIIMOHAIIBHOIO COCTOsAHUS napTHepa: «Hy BoT, nosie3 B OyThIIKY! ...
A dero Thl HepBHHMYAellb, yero 3numibes?... Yero Thl Oecumibes?». [logo0HbIe «ycroKanBaromuye»
CJIOBA TOJIBKO YKPEIUISIOT U YCUIMBAIOT Pa3BUTHE KOH(DIIMKTA.

14. Yxoas, He xJjonaiite ABepbio. Ccopy MOXHO TIPEKPATUTh, €CJIM CIIOKOWHO U 0€3 BCSIKUX
CJIOB BBIMTH U3 KOMHaThl. HO ecnu mpu 3TOM XJIONHYTHh ABEPHIO WM MEPE] YXOJIOM CKa3zaTh YTO-TO
o0uIHOe, MOKHO BBI3BaTh A((EKT CTpallHOM, pa3pyLIUTENbHON CuHibl. M3BeCTHBI Tparnyeckue
Cly4au, BbI3BAHHBIE UMEHHO OCKOPOUTEIBHBIM CIIOBOM O] 3aHABECY.

15. T'oBopu, korga mapTHep octhuI. Eciiv BBl 3aMoiyaiy, U MapTHEP paclEHWS OTKa3 OT
CCOpBI KaK KalUTYJALUIO, JIydlle HE ONpOBEprarb 3Toro. /lep:kure maysy, IOKa OH HE OCTBIHET.
[To3unus 0TKa3aBIIErocs OT CCOPBI JOKHA UCKIIIOYATh MOJHOCTBIO, YTO ObI TO HU OBLIO, 0OMIHOE U



ockopbutensHOe i mapTtHepa. [lobexaaer HE TOT, KTO OCTaBIsieT 3a COOON MOCIeNHUN pa3siui
BBINAJI, & TOT, KTO CYMEET OCTAaHOBUThH KOH(JIMKT BHAYaje, HE JACT €My pa3roHa.

He3aBucumo oT pe3yjbTaTa pa3pelieHHsi MPOTHBOPeYHsl CTapaiiTech He Ppa3pyliaTh
OTHOIIEHHS.




